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ABSENTEEISM 
3-1 
Leigh, J. Paul. 
Correlates of absence from work due to illness. Human relations, 39:81-100, 
January 1986. 
Descriptors: *Absenteeism causes--Research. 





CAREER STAFFING 
3-2 Iel22 .D65h 
Dobrish, Cecelia. 
Hiring the right person for the right job, by Cecelia Dobrish, Rick Wolff and 
Brian Zevnik. New York: Franklin Watts, 1984. 331 p. 
Contents: pt. 1. How to develop a job description program; pt. 2. Employee 
testing; pt. 3. The interviewing process. 
Descriptors: *Recruitment / *Selection / *Job descriptions / *Interviewing. 








3-3 

Edwards, Cathy. 
Aggressive recruitment: the lessons of high-tech hiring. Personnel journal, 
65:40-48, January 1986. 


Descriptors: *Recruitment / *Advertising--Recruitment / *Electronic data 
processing personnel. 





3-4 
Keleman, Kenneth S. and Bruce D. Wonter. 


Reference information: what do employers prefer? Journal of career planning & 
employment, 46:57-58+, Winter 1986. 
Descriptors: *Reference checks--Methods / *Employment references. 





3-5 Tel 38 . T72t 
Trends in hospital personnel, 1981-1983: from the American Hospital Association 


annual surveys. Washington: U.S. Public Health Service; For sale by NTIS, 
[19857]. 1 v. (ODAM report no. 5-85) 





Descriptors: “Hospital workers--Statistics / *Health personnel--Statistics / 
*Hospital administrators--Statistics. 


CHANGE, ORGANIZATIONAL 
3-6 
Dull, Julia Hilton. 
Helping employees cope with merger trauma. Training, 23:71-73, January 1986. 
Descriptors: *Change, Organizational--Administration. 





Harris, Philip R. 


Management in transition. San Francisco: Jossey-Bass, 1985. 404 p. 


Descriptors: *Change, Organizational / *Organizations--Climate / 
*Organizational behavior. 








CHANGE, ORGANIZATIONAL (Cont'd) 


3-8 Id72 .K63h 
Kirkpatrick, Donald L. 
How to manage change effectively. San Francisco: Jossey-Bass, 1985. 280 p. 
Descriptors: *Change, Organizational--Administration / "Change, 
Organizational--Case studies / *Organizational effectiveness. 








Lippitt, Gordon L. 
Implementing organizational change, by Gordon L. Lippitt, Peter Langseth and 
Jack Mossop. San Francisco: Jossey-Bass, 1985. 185 p. 
Descriptors: “Change, Organizational--Administration / *Change, 
Organizational--Case studies / *Organizational effectiveness. 





3-10 Id72 .N93p 
Nurick, Aaron J. 
Participation in organizational change: the TVA experience. New York: 
Praeger, 1985. 239 p. 
Descriptors: “Change, Organizational--Case studies / *Quality of working 
life--Case studies / Tennessee Valley Authority. 





CIVIL SERVICE, FEDERAL 
3-11 
Horner, Constance. 
Bringing the civil service up where we belong. Federal Managers quarterly 
(Federal Managers Association), 4:2-4, Winter 1986. 
Constance Horner is Director, U.S. Office of Personnel Management. 


Descriptors: *Civil service--Evaluation / *Civil service--Ethics / Federal 
government. 








3-12 Te124.5 .R62s 
Roemer, Timothy John. 
The Senior Executive Service: retirement and public personnel policy. 
Ann Arbor, Miche: University Microfilms, 1955. 153 p. 
Thesis (Ph.D) -- University of Notre Dame, 1985. 
Descriptors: *Senior executive service--Research / *Labor turnover-- 
Causes--Research / *Executives--Retirement--Research / Federal government. 





3-13 
Schulman, Samuel. 
The threat to the Federal merit system. Federal Managers quarterly (Federal 
Managers Association), 4:10-11, Winter 1986. 
Descriptors: *Civil service--Administration--Evaluation / *Civil service 
reform--Evaluation / Federal government. 





3-14 s/c 
A talk with Constance Horner. News & views (Federally Employed Women, Inc.), 
20:6-8, November-December 1985. 
Interview with Constance Horner, Director, U.S. Office of Personnel 
Management. 
Descriptors: *Civil service / *Women--Employment / *Women executives-- 
Characteristics / Federal government. 








CIVIL SERVICE, FOREIGN 
3-15 
Johnson, Nevil. 
Change in the civil service: retrospect and prospects. Public administration 
(Gt. Brit.), 63:415-433, Winter 1985. 
Descriptors: *Great Britain--Civil service. 








3-16 Icl166 .M28d 
Makoza, F. C. 
The development of the Malawi public service: a historical perspective. 
Lilongwe, Malawi: Malawi. Office of the President and Cabinet, 1955. 17 pe 
Descriptors: *Malawi--Civil service. 





3-17 
Plowden, William. 
What prospects for the civil service? Public administration (Gt. Brit.), 
63:393-414, Winter 1985. 
Descriptors: *Great Britain--Civil service. 





3-18 Ic166 .P9kT 
Provisional Commission on Administrative Reform. 
The fifth report on administrative reform: the final report. Tokyo, Japan: 
Institute of Administrative Management, 1954. 150 p. 
Descriptors: *Japan--Civil service. 





COMMUNICATION 
3-19 
Davies, Deborah L. 
How to bridge the benefits communication gap. Personnel journal, 65:83-85, 








January 1986. 
Descriptors: *Communication in personnel management / *Fringe benefits. 


3-20 Id52.3 -Sm6d 
Smith, Judson. 


Designing and developing business communication programs that work, by Judson 
Smith and Janice Orr. Glenview, Ill.: Scott, Foresman, 1985. 289 p. 
Descriptors: *Communication in management / *Communication techniques. 





COMPENSATION 
3-21 
Brindisi, Louis J. 


Public-sector compensation gets a shot in the arm. Personnel, 63:9-10, January 
1986. 


Descriptors: *Compensation administration. 








COMPENSATION (Cont'd) 
3-22 
Comparable worth. Monthly labor review, 108:3-18, December 1985. 

Articles adapted from papers presented at the Annual Meetings of the American 
Statistical Association, Las Vegas, Nevada, August 6, 1985. 

Contents: Perspectives on comparable worth: an introduction to the numbers, 
by Janet L. Norwood; Comparable worth: how do we know it will work? by Carolyn 
Shaw Bell; Comparable worth: organizational dilemmas, by Karen Shallcross 
Koziara; Comparable worth: some questions still unanswered, by Sandra E. 
Gleason. 

Descriptors: “Pay rates--Administration--Evaluation / *Women--Pay / *"Women-- 

Discrimination / *Pay rates--Law and legislation. 








3-23 
Emmert, Mark A. 
Public opinion of comparable worth: some preliminary findings. Review of public 
personnel administration, 6:69-75, Fall 1985. 
Descriptors: *Pay rates--Public opinion. 








3-24 Ie52 .P29pa 
Pay equity: a series of special reports from BNA, by Bureau of National Affairs, 
Inc. Washington, 1955-1956. lv. A five-part series. 
Descriptors: “Pay rates / **Pay rates--Law and legislation / Labor-management 
relations / Federal government / State government. 





3-25 

Taplin, Polly. 
Profit sharing key to growth of small business. Employee benefit plan review, 
p.- 8-9, January 1986. 


Descriptors: *Financial incentives / *Profit-sharing--Case studies / *Small 
business. 





3-26 Ie55 .Un58cf 
U.S. General Accounting Office. 
Comparison of Federal and private sector pay and benefits: report to the 
chairman, Subcommittee on Civil Service, Post Office, and General Services, 
Committee on Governmental Affairs, United States Senate, by the U.S. General 
Accounting Office. Washington: The Office, 1985. 19 p. (B-218917) 
(GAO/GGD-85-72) 
Descriptors: “Pay comparability / *Fringe benefits--Comparative studies / 
*Compensation--Comparative studies / Federal government. 





CONSULTANTS 
3-27 
Spruell, Geraldine. 


How to be an internal consultant. Training & development journal, 40:22-26, 
February 1986. 


Descriptors: *Consultants--Ability. 











ELECTRONIC DATA PROCESSING 


Faerstein, Paul H. 
Fighting computer anxiety. Personnel, 63:12-17, January 1986. 
Descriptors: *Computers / *0ffices--Automation / "Change, Resistance to. 


3-29 
Goldstein, Harold and Bryna Shore Fraser. 


Computer training and the workplace: a little goes a long way. Occupational 
outlook quarterly, 29:24-29, Winter 1985. 
Descriptors: *Offices--Automation / *Computers. 








3-30 1446.8 .M31m 


The ment implications of new information technology, edited by Nigel Piercy. 
” New To: Nichols, 1954. 299 p. 
Descriptors: “Management information systems / *Technological change-- 
Administration / *Information management. 





3-31 Q335 .M58k 
Michie, Donald. 
The knowledge machine: artificial intelligence and the future of man, by Donald 
Michie and Rory Johnston. New York: Morrow, 1985. 300 p. 
Descriptors: “Artificial intelligence / *Computers--Social aspects / 
*Technology--Social aspects. 





EMPLOYEE CONDUCT 
3-32 
Garvey, Margaret S. 
The high cost of sexual harassment suits. Personnel journal, 65:75-78+, January 


1986. 


Descriptors: *Harassment / *Harassment--Cases / *Sex discrimination. 








3-33 Teh78 .W57w 
Whistleblowing: ma i dissent in the workplace, by Frederick Elliston et al. 
New York: Praeger, 1955. 147 p. 
Descriptors: *Whistleblowing--Case studies / *Whistleblowing--Law and 
legislation / *Dissent. 





EMPLOYEE HEALTH AND MEDICAL CARE 
3-34 Te568 .Ai2a 
AIDS: the workplace issues. New York: AMA, 1985. 81 p. (AMA management briefing) 
Partial contents: Responding to AIDS in the workplace, by Anne Skagen and 
John Aberth; The legal issues, by Arthur S. Leonard. 
Descriptors: *Health, Employee--Law and legislation / *Health, Employee-- 
Administration / *Quality of working life / *Supervisors--Responsibilities. 











EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 


3-35 1e568.9 .BSba 
Bissell, LeClair. 
Alcoholism in the professions, by LeClair Bissell and Paul W. Haberman. 
Wew York: Oxford, 1964. 21% p. 
Descriptors: *Alcoholism--Research / *Alcoholic employees--Research / 
*Professional employees--Research. 








3-36 
Bomberg, Hy. 
Let there be light. Impact: office automation, 9:4-5, January 1986. 
Descriptors: “Lighting / *Working conditions. 





3-37 
Freudenberger, Herbert J. and Gail North. 
Women's brand of burnout. Washington post, p. C5, January 21, 1986. 
Descriptors: *Burn out / “Stress, Psychological / “Women employees. 





3-38 RA395 .A3H34h 
The health policy agenda: some critical questions, edited by Marion Ein Lewin. 
Washington: American Enterprise Institute, 1985. 126 p. (Studies in health 
policy 
Partial contents: Allocating finite resources: questions of equity and 
access, by Alexander Morgan Capron; All-payer rate regulation: an analysis of 
hospital response, by Douglas Conrad and others; DRG's and other payment 
groupings: the impact on medical practice and technology, by Judith L. Wagner; 
Physicians and hospitals: changing dynamics, by Ruth S. Hanft; The static 
dynamics of long-term care policy, by Bruce C. Vladeck. 
Descriptors: "Medical care--Administration--Evaluation / *Finance, Public. 





3-39 
Hubbartt, William S. 


Smoking at work--an emerging office issue. Administrative management, 47:21-23, 
February 1986. 


Descriptors: “Smoking / *Personnel policies. 





3-0 
Stewart, Douglas. 
How to stay stressed. Training, 23:64-67+, January 1986. 
Descriptors: *Health, Employee--Anecdotes, facetiae, satire, etc. / *Stress, 
Psychological--Anecdotes, facetiae, satire, etc. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-41 Iel52 .Cl16p 
Canada. Public Service Commission. 
Public Service Commission initiatives in affirmative action: executive summary, 
prepared by Staffing Programs Branch, Public Service Commission. [Ottawa]: 
The Commission, 1984. 1 v. 


Descriptors: *Affirmative action / *Equal opportunity in employment / 
*Canada--Civil service. 











EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-42 
Castagnera, James and Stuart Miller. 
U.S. government employees and the EEOC: are Federal workers getting a fair deal 
under Title VII? Federal Managers quarterly (Federal Managers Association), 
4:14-17, Winter 1956. 
Descriptors: *Equal opportunity in employment / “Discrimination / Federal 
government. 








3-43 Iel52 .Un472c 
U.S. Equal Employment Opportunity Commission. 
Coordination of Federal equal employment opportunity programs: October 1, 1983 - 
September 30, 1954, Office of the Legal Counsel, Equal Employment Opportunity 
Commission. Washington: The Commission, 1985. 12 p. 
Descriptors: *Equal opportunity in employment / Federal government. 











EXECUTIVES 
3-b4 
Castro, Janice, Rosemary Byrnes and Cristina Garcia. 

More and more, she's the boss. Time, 126:64-66, December 2, 1985. 


Descriptors: *Women executives 7 *Women executives--Statistics / *Women 
executives--Attitudes toward. 


3-45 
Marlow, Ruth. 


"Mr. Manpower’ relinquishes job, but not cause. Federal times, 21:12, 
January 20, 1986. 


Interview with Bun Bray, retiring Executive Director of the Federal Managers 
Association. 


Descriptors: *Executives--Societies / *Executives / Federal government. 





3-46 
Stanton, Michael. 
MBA's: where they work and where they're needed. Occupational outlook 
quarterly, 29:2-10, Winter 1985. 
Descriptors: *Master of business administration degree recipients-- 
Employment. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-47 
Gillen, Dennis J. and Stephen J. Carroll. 
Relationship of managerial ability to unit effectiveness in more organic versus 
more mechanistic departments. Journal of management studies (Gt. Brit.), 
22:668-676, November 1985. 
Descriptors: *Executive effectiveness--Research / *Executives--Abilities-- 
Research / *Organizational effectiveness--Research. 








3-48 
Kiechel, Walter, III. 


Is a new male manager emerging? Fortune, 113:135-136, February 3, 1986. 
Descriptors: *Executives--Abilities / *Sex roles. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
3-h9 
Rowan, Roy. 
America's most wanted managers. Fortune, 113:18-25, February 3, 1986. 


Descriptors: *Executives--Abilities / *Executives--Portraits, caricatures, 
etc. 





3-50 
Wyman, Thomas H. 


Liberal arts in the executive suite. Journal of career planning & employment, 
46:34-37, Winter 1986. 


Descriptors: *Executives--Abilities / *Executives--Training / *Humanities. 





EXECUTIVES--~COMPENSATION 
3-51 
Stone, Raymond J. 
Pay and perks for overseas executives. Personnel journal, 65:64+, January 1986. 
Descriptors: *Overseas executives--Pay / *Pay rates--Administration / 
*Executive perquisites. 








EXECUTIVES-—-RESPONSIBILITIES 
3-52 
Gehrman, Douglas B. 
The renaissance of corporate America. Personnel journal, 65:54-58, January 1986. 
Descriptors: *Executives--Responsibilities / *Corporations / "Management. 








3-53 
Keiser, Thomas C. 
The rules of the game have changed. Training, 23:43-47, January 1986. 


Descriptors: *Executives--Responsibilities / "Middle managers-- 
Responsibilities. 


EXECUTIVES——TRAINING 
3-55 
Hughes, Cary T. 
Adequacy of computer training for the non-data processing manager. Journal of 
systems management, 37:15-17, January 1986. 
Descriptors: *Executives--Training / *Electronic data processing / 
*Computers. 








3-55 
Levine, Hermine Zagat. 
The squeeze on middle management. Personnel, 63:62-69, January 1986. 


Descriptors: “Middle managers--Training / *Middle management / Participative 
management. 





GRIEVANCES AND APPEALS 
3-56 Ie529 .Adle 
Adams , Arvil V. 
Expediting settlement of employee grievances in the Federal sector: an evalua- 
tion of the MSPB's appeals arbitration procedure, by Arvil V. Adams and Jose R. 
Figueroa. Washington: Administrative Conference of the United States; 
U.S. G.P.0., 1985. 170 pp 
Descriptors: *Grievances--Procedures--Evaluation / *U.S. Merit Systems 
Protection Board--Administration--Evaluation / *Appeals--Procedures-- 
Evaluation / Federal government. 











3-57 
Shaw, G. Jerry and William Bransford. 


Filing a complaint: where, when and how. Federal career insights, 2:3-4, 
February 1986. 


Descriptors: *Grievances--Procedures / Federal government. 





HANDICAPPED 
3-5 
Ballas, Marilyn. 
Handicapped test takers focus of ETS research. ETS developments (Educational 
Testing Service), 31:5-8, Winter 1985-86. 
Descriptors: *Handicapped--Tests. 





HOURS OF WORK 

3-59 

Atwater, Maxine H. 
New work option can benefit managers as well as employees. Federal career 
insights, 2:2-3, February 1986. 








Descriptors: *Job sharing / *Part-time work / Federal government. 


3-60 
[Work scheduling]. MIS report, 17:1-13+, December 1985. 
Contents: Work scheduling: the basics, by Peggy D. Sklar; Analyzing 


firefighter scheduling policies options, by Susan B. Benton. 
Descriptors: *Scheduling / *Fire fighters. 


INSURANCE, HEALTH 
3-61 
Bier, Rob. 


AIDS: some unsettling questions. Best's review (Life/health insurance edition), 

86:16+, January 1986. 
Descriptors: *Health, Employee / *Medical and physical examinations / 
*Insurance, Health--Administration. 








INTERVIEWING 

3-62 

Meier, M. Nicholas. 
The oral interview as a predictor of academic performance in a preservice law 


enforcement training program. Ann Arbor, Mich.: University Microfilms, 1953. 
1 microfilm reel. 


Thesis (M.P.A.) -- Grand Valley State College. 


Descriptors: *Interviewing--Research / *Selection--Methods--Research / 
*Police--Selection--Research. 





M-Film 











INVASION OF PRIVACY 
3-63 
Poore, Ralph Spencer. 
Micro privacy: the Privacy Act of 1974. Government executive, 18:44, January 
1986. 
Descriptors: “Invasion of privacy / "Electronic data processing. 








JOB ANALYSIS 
3-64 
Maddox, Lynn A. 
A personnel megatrend: position reference packages. Classifiers column 
(Classification and Compensation Society), 16:2-5, November 1985. 
Descriptors: *Job analysis--Methods / *Personnel administration / *Management 
methods / Federal government. 








3-65 
Wood, Robert E. 
Task complexity: definition of the construct. Organizational behavior and human 
decision processes, 37:60-82, February 1986. 
Descriptors: *Task analysis--Research. 








JOB SEARCH 
3-66 
Fowler, Elizabeth M. 
Placing displaced employees. New York times, p. D25, January 28, 1986. 
Descriptors: “Employee outplacement / *Job search. 





3-67 
Kaplan, Rochelle K. 
When an employer says yes ... and then says no. Journal of career planning & 
employment, 46:48-54, Winter 1986. 
Descriptors: *Job vacancies--Law and legislation / *Selection--Law and 
legislation / *Labor contract--Cases. 





LABOR FORCE 
3-65 
Crosswell, Mike. 
The role of temporary labour. Management world, 15:30-31, February 1986. 
Reprinted from British Journal of Administrative Management, November 1985. 
Descriptors: *Temporary employees. 








3-69 
Paznik, M. Jill. 


Technical temps--a growing trend. Administrative management, 47:25-29, February 
1986. 


Descriptors: *Temporary employees. 








LABOR FORCE (Cont'd) 
3-70 1d22h .D63d 
Displaced workers: 1979-83, U.S. Department of Labor, Bureau of Labor Statistics. 
Washington: The Bureau; For sale by the Supt. of Docs., U.S. G.P.0., 1985. 29 p. 
(Bulletin 2240) 
Descriptors: *Unemployed--Statistics / *Labor force--Statistics / *Reduction 
in force--Statistics. 





3-71 1d228 .Un3j 
United Nations Association of the United States of America. 
The jobs challenge: pressures and possibilities, by the Jobs Panel of the 
Economic Policy Council of UNA-USA. New York, 1985. 91 p. 
Descriptors: *Employment forecasts / *Employment policy--Comparative 
studies / *Labor force. 





LABOR-MANAGEMENT RELATIONS 
3-T2 Ie621 .Gh6i 
Glassman, Alan M. 
Industrial relations: a multidimensional view, by Alan M. Glassman and Thomas G. 
Cummings. Glenview, Ill.: Scott, Foresman, 1985. 468 p. 


Descriptors: *Industrial relations / *Collective bargaining / *Labor- 
management relations / *Unions. 








3-73 Id213 .J7TTe 
Joseph, Joel D. 


Employees' rights in plain English. Rev. ed. Bethesda, Md.: Plain English 
Press, 1985. 146 p. 


Descriptors: *Employee rights--Law and legislation / *Labor-management 
relations--Law and legislation. 





LABOR TURNOVER 
3-Th 
Cotton, John L. and Jeffrey M. Tuttle. 
Employee turnover: a meta-analysis and review with implications for research. 
Academy of Management review, 11:55-70, January 1986. 
Descriptors: *Labor turnover--Research / *Labor turnover causes--Research. 








LEADERSHIP 


3-75 1d32 .Bhlq 
Bellman, Geoffrey M. 
The quest for staff leadership. Glenview, Ill.: Scott, Foresman, 1986. 343 p. 
Descriptors: *Leadership--Methods / *Supervision--Methods / *Staff and line. 





3-76 
Dobbins, Gregory H. and Stephanie J. Platz. 


Sex differences in leadership: how real are they? Academy of Management review, 
11:118-127, January 1986. 


Descriptors: *Leadership--Research / *Sex roles--Research. 








LEADERSHIP (Cont'd) 
3-TT Teb25.8 .D68L 
Dolezal, Peter K. 
Leadership development in the civilian work force. Carlisle Barracks, Pa.: 
U.S. Army War College; For sale by NTIS, 1984. 41 p. (AD-A148 955) 
Descriptors: *Leadership training--Comparative studies / "Military officers-- 


Training / *Executives--Training--Comparative studies / U.S. Army / Federal 
government. 





3-78 
Howell, Jon P., Peter W. Dorfman and Steven Kerr. 


Moderator variables in leadership research. Academy cf Management review, 
11:88-102, January 1986. 


Descriptors: *Leadership--Research. 





MANAGEMENT 
3-79 Ref. HF5030 .D22b 1985 
Daniells, Lorna M. 
Business information sources. Rev. ed. Berkeley: University of California, 
1985. 673 p. 
Not available for interlibrary loan. 
Descriptors: *Management--Bibliography / *Personnel administration-- 
Bibliography / *Information sources. 





3-80 
Ginter, Peter M., Andrew C. Rucks and W. Jack Duncan. 
Planners’ perceptions of the strategic management process. Journal of management 
studies (Gt. Brit.), 22:581-596, November 1985. 
Descriptors: *Management methods-—-Research. 





3-81 2678.85 .K130 
Kantor, Paul B. 
Objective performance measures for academic and research libraries. Washington: 
Association of Research Libraries, 1954. 76 p. 
Descriptors: *Libraries, University and college--Administration--Evaluation / 
*Libraries, Special--Administration--Evaluation. 





3-82 
Kleiner, Brian H. and Caryn Yada. 


Understanding and dealing with procrastination. Journal of systems management, 
37:7T-11, January 1986. 


Descriptors: “Management methods / *Goal setting / *Stress, Psychological. 





3-83 
Pascarella, Perry. 
The new science of management. Industry week, 228:45+, January 6, 1986. 
Descriptors: *Management / *Management theory. 








MANAGEMENT (Cont'd) 
35 °~— 


Iall .Phhpe 
Peter, Laurence J. 
The Peter pyramid, or, Will we ever get the point? New York: Morrow, 1986. 
191 p-. 
Descriptors: *Management--Anecdotes, facetiae, satire, etc. / *Bureaucracy-- 
Anecdotes, facetiae, satire, etc. 





3-85 

Smith, Kenwyn K., David F. Neumann and Marc B. Sokol. 
Organizations can learn from industrial unrest. Personnel, 63:4-6+, January 
1986. 


Descriptors: “Crisis management--Case studies / *Executives--Abilities / 
Organizational behavior. 


3-86 

Venkatraman, N. and John H. Grant. 
Construct measurement in organizational strategy research: a critique and 
proposal. Acad of Management review, 11:71-87, January 1986. 


Descriptors: nagement methods--Research / *Organizational structure-- 
Research. 





MINORITY GROUPS--EMPLOYMENT 
3-57 
Henderson, Effanus. 
Blacks in corporate America: is there a future? Personnel journal, 65:12-14+, 
January 1986. 


Descriptors: *Afro-American professional employees / *Success in employment 
*Corporations. 








. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-88 
Gamliel, Sandra. 


Recreational therapists. Occupational outlook quarterly, 29:18-23, Winter 1985. 
Descriptors: *Recreation workers. 








3-89 
Knapp-Lee, Lisa J. and William B. Michael. 
The construct validity of a career interest inventory representing sixteen sub- 
clusters within eight major career clusters of professional level occupational 
activities. Educational and psychological measurement, 45:881-888, Winter 1985. 
Descriptors: *Occupational choice--Research / *Occupational clusters. 





ORGANIZATIONAL BEHAVIOR 


3-90 Id72 .B58s 
Blake, Robert R. 


Solving costly organizational conflicts, by Robert R. Blake and Jane Srygley 
Mouton. San Francisco: Jossey-Bass, 1985. 327 p. 


Descriptors: *Conflict, Organizational / *Conflict resolution. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 


3-91 Id72.9 .D68d 
Doing research that is useful for theory and practice, by Edward E. Lawler et al. 
San Francisco: Jossey-Bass, 1955. 371 p. 
Descriptors: “Organizational behavior--Research / *Organizations--Research / 
*Research--Methods. 





3-92 
Greenberger, David B. and Stephen Strasser. 
Development and application of a model of personal control in organizations. 
Academy of Management review, 11:164-177, January 1986. 
Descriptors: *Organizational behavior--Research. 





3-93 Tel54 .G98se 
Gutek, Barbara A. 
Sex and the workplace. San Francisco: Jossey-Bass, 1985. 216 p. 
Descriptors: “Harassment / "Sexual ethics / *Sex discrimination / 
*Organizational behavior. 





3-9h 
Hochman, Gloria. 
—_—- confessions & the bottom line. Washington post, p. C5, January 28, 
1956. 
Descriptors: *Organizational behavior--Case studies / *Job satisfaction / 
*Organizational analysis--Case studies. 





3-95 Id72 .H88h 
Human systems development, by Robert Tannenbaum et al. San Francisco: Jossey-Bass, 





Descriptors: “Organizational behavior / *Change, Organizational / 
*Organizations--Climate. 


3-96 
Macher, Ken. 
The politics of people. Personnel journal, 65:50-53, January 1986. 
Descriptors: “Human relations / *Success in employment. 





3-97 

Nalbandian, John. 
Human relations and organizational change: responding to loss. Review of public 
personnel administration, 6:29-43, Fall 1985. 


Descriptors: “Change (Psychology)--Research / *Change, Organizational-- 
Research. 








3-98 
Romzek, Barbara S. 
Perceptions of agency effectiveness as the basis for differences in organiza- 
tional involvement: a research note. Review of public personnel administration, 
6:76-85, Fall 1985. 
Descriptors: “Organizational behavior--Research / *Organizational 
commitment--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 


3-99 Id72.9 »Sch2m 
Schermerhorn, John R., Jr. 


Managing Organizationa. behavior, by John R. Schermerhorn, Jr., James G. Hunt 
and Richard N. Osborn. 2nd ed. New York: Wiley, 1985. 703 p. 
Descriptors: *Organizational behavior / “Management / *Personnel 
administration. 








ORGANIZATIONS 
3-100 
Cronan, Timothy P. and others. 
Public sector applications of organizational climate analysis: research note on 
Newman's perceived work environment. Review of public personnel administration, 
6:59-68, Fall 1985. 
An analysis of J. E. Newman's perceived work environment multi-scale organiza- 
tional climate index. 
Descriptors: *Organizations--Climate--Research. 








3-101 
Jaeger, Alfred M. 


Organization development and national culture: where's the fit? Academy of 
Management review, 11:178-190, January 1986. 
Descriptors: *Organizational development--Research. 





3-102 Te543 .Nl4r 
Naisbitt, John. 


Re-inventing the corporation, by John Naisbitt and Patricia Aburdene. New York: 
Warner, 1985. 305 p. 
Descriptors: *Change, Organizational / *Organizations--Climate / *Quality of 
working life / *Job satisfaction. 





3-103 UA23 .Un38d 
U.S. Congress. Senate. Committee on Armed Services. 
Defense organization: the need for change. Staff report to the Committee on 
Armed Services, United States Senate. Washington: U.S. G.P.0., 1985. 645 p. 
(S. com print., 99th Cong.) 
Descriptors: *U.S. Department of Defense--Administration--Evaluation / 
“Military administration--Evaluation / Federal government. 





OVERSEAS PERSONNEL 
3-104 
Kurovsky, Richard. 


Educating the global manager. Stanford Business School magazine, 54:18-21, 
Winter 1985. 


Descriptors: “Overseas executives--Training / *Management--Study and 
teaching. 











PARTICIPATIVE MANAGEMENT 
3-65 Iall.9 .V26p No. P-1834 
Vance Bibliographies. 
Participatory management for public administrators: a selective bibliography, 
by Lorna Peterson. Monticello, Ill.: Vance, 1985. 6 p. (Public administration 
series no. 1834) 
Descriptors: “Participative management--Bibliography / *Decision-making-- 
Group method--Bibliography / *Public administration--Bibliography. 








PERFORMANCE EVALUATION 

3-106 

Daley, Dennis. 
An examination of the MBO/performance standards approach to employee evaluation: 
attitudes toward performance appraisal in Iowa. Review of public personnel 
administration, 6:11-28, Fall 1985. 


Descriptors: *Performance evaluation--Methods--Research / *Management by 
objectives--Research. 











3-107 
Jacobson, Betsy and Beverly L. Kaye. 


Career development and performance appraisal: it takes two to tango. Personnel, 
63:26-32, January 1986. 


Descriptors: "Performance evaluation--Methods / *Employee development-- 
Methods. 


3-108 
Lowe, Terry R. 
Eight ways to ruin a performance review. Personnel journal, 65:60-62, January 





1986. 


Descriptors: *Performance evaluation / Halo effect. 


3-109 
Price, Susan and Jim Graber. 
Employee-made appraisals. Management world, 15:34-36, February 1986. 
Descriptors: “Performance evaluation--Methods / *Self-evaluation. 





3-110 
Smith, David E. 
Training programs for performance appraisal: a review. Academy of Management 
review, 11:22-40, January 1986. 
Descriptors: *Performance evaluation--Research. 





PERSONNEL ADMINISTRATION 
3-111 
Bartol, Kathryn M., David C. Martin and Anne M. Lyons. 
Human resources management: a growing necessity for DP managers. Journal of 
systems management, 37:32-36, January 1986. 
Descriptors: *Personnel administration / “Electronic data processing 
personnel. 











PERSONNEL ADMINISTRATION (Cont'd) 

3-112 Iell .B68p 

Bowman, Sarah Y. 
Public personnel administration: an annotated ee by Sarah Y. Bowman 
and Jay M. Shafritz. New York: Garland, 1985. 209 p. (Public affairs and 
administration vol. 10) 

Contents: chap. 1. Civil service reform; chap. 2. Equal employment oppor- 
tunity; chap. 3. Constitutional issues; chap. 4, Human resources planning; 
chap. 5. Position reclassification and pay; chap. 6. Recruitment, selection and 
placement; chap. 7. Productivity; chap. 8. Training and development; chap. 9. 
Performance appraisal; chape 10. Job design; chap. 11. Public personnel texts 
and readers. 

Descriptors: *Personnel administration--Bibliography / *Civil service-- 

Administration--Bibliography ; *Federal employees--Bibliography / Local 

government / State government / Federal government. 








3-113 Iell .F6lh 1985 
Flamholtz, Eric G. 
Human resource accounting. 2nd ed. San Francisco: Jossey-Bass, 1985. 389 p. 
Descriptors: *Human resource accounting / *Personnel administration. 





3-114 
Harris, Donald. 
Beyond the basics; new HRIS developments. Personnel, 63:49-56, January 1986. 
Descriptors: *Personnel information systems. 


3-115 Ie18 .H88h 1985 
Human resource management: concepts, cases and readings, edited by Frederick E. 
Schuster. 2nd ed. Reston, Va.: Reston, 1955. 660 p. 
Descriptors: *Personnel administration--Case studies / *Personnel 
administration--Textbooks / *Employee development. 





3-116 Iell .H88hr 
Human resources management and development handbook, edited by William R. Tracey. 
New York: AMACOM, 1983. 1550 p. 
Descriptors: *Personnel administration / *Training. 





3-117 
Jaques, Elliott. 
A look at the future of human resources work via stratified systems theory. 
Human resource planning, 8:233-237, no. 4 1985. 
Descriptors: *Personnel administration / *Systems theory. 





3-118 
McDonough, Edward F., III. 
How much power does HR have, and what can it do to win more? Personnel, 
63:18-25, January 1986. 
Descriptors: Personnel administration--History / *Personnel officers-- 
Responsibilities. 





PERSONNEL ADMINISTRATION (Cont'd) 
3-119 Iel7 .Ph3pe 
Personnel activities, budgets, and staffs: 1984-1985. Washington: Bureau of 
National Affairs, 1985. 8 p. (ASPA-BNA survey no. 48) 
Descriptors: “Personnel administration--Costs / *Personnel ratios / 
*Personnnel departments. 








3-120 Iell .Silm 
Sibson, Robert E. 
The management of personnnel. New York: R. B. Keck: Vantage, 1985. 242 p. 
Descriptors: *Personnel administration / "Management / *Personnel 
departments. 





PERSONNEL DEPARTMENTS 
3-121 
Raia, Anthony. 
Power, politics, and the human resource professional. Human resource planning, 
8:201-207, no. 4 1985. 


Descriptors: “Personnel departments / *Personnel officers / *Organizational 
behavior. 








PERSONNEL POLICIES 
3-122 
Castro, Janice, Jonathan Beaty and Joseph J. Kane. 
Battling drugs on the job. Time, 127:43, January 27, 1986. 
Descriptors: *Drug abusers--Personnel policies. 





PERSONNEL UTILIZATION 
3-123 
Travelers Insurance Company calls back its retirees. Employee benefit plan review, 
p- 10-11, January 1986. 
Descriptors: *Retirees--Utilization / *Personnel utilization--Case studies. 








POSITION CLASSIFICATION 
3-124 
McShea, Martin J. 
The classification system--why change it? Classifiers column (Classification 
and Compensation Society), 16:9-11, November 1985. 
Descriptors: *Position classification--Administration--Evaluation / Federal 
government. 








3-125 

White, Delmar and Pete Ludewig. 
Design and evolution of the Federal wage system. Classifiers column (Classifica- 
tion and Compensation Society), 16:6-9, November 1955. 


Descriptors: “Wage system employees--Pay / *Blue collar workers / *Position 
classification--History / Federal government. 








PRODUCTIVITY 
3-126 
Atwater, Maxine H. 
Keys to boosting employee productivity. Federal career insights, 2:7-8, 
February 1986. 
Descriptors: *Productivity improvement / *Executives--Responsibilities / 
*Motivation / Federal government. 








3-127 Id214 .Im8mp 
International Productivity Symposium (lst: 1983: Tokyo, Japan). 
Measuring productivity: trends and comparisons from the first International 
Productivi s Symposium. New York: UNIPUB, 1984. 290 p. 
Descriptors: *Productivity measurement--Conferences / *Productivity-- 
Comparative studies / Japan. 








3-128 
Kruger, Daniel H. 


Productivity: a state of mind. Federal Managers quarterly (Federal Managers 
Association), 4:20-22, Winter 1986. 


Descriptors: Productivity improvement / *Work values / *Motivation. 





PROFESSIONAL EMPLOYEES 
3-129 
Davidson, Jeffrey P. 
Mastering your professional reading. Personnel, 63:46-48, January 1986. 


Descriptors: *Professional employees--Responsibilities / *Reading 
improvement. 





3-130 


Greenwood, Frank, Roger J. Deveau and Mary M. Greenwood. 


Educating systems professionals. Journal of systems management, 37:12-14, 
January 1986. 


Descriptors: *Information specialists--Education / *Information systems-- 
Study and teaching. 





PUBLIC ADMINISTRATION 
3-131 
Diamond, Michael A. 
Psychological dimensions of personal responsibility for public management: 
an object relations approach. Journal of management studies (Gt. Brit.), 
22:649-667, November 1985. 
Descriptors: *Public administration--Research / *Bureaucracy--Research. 








3-132 
Griffiths, John. 
Australian administrative law: institutions, reforms and impact. Public 
administration (Gt. Brit.), 63:445-463, Winter 1985. 
Descriptors: *Public administration--Comparative studies / *Administrative 
law--Comparative studies / *Australia. 








PUBLIC ADMINISTRATION (Cont'd) 
3-133 
Pekonen, Kyosti. 
Policy-making and the relationship between politics and bureaucracy. 
International review of administrative sciences, 51:207-220, no. 3 1985. 
Descriptors: *Bureaucracy--Research / *Public administration--Research. 








3-134 
Rowat, Donald C. 


Bureaucracy and policy-making in developed democracies: the decline of bureau- 

cratic influence. International review of administrative sciences, 51:189-198, 

NOe 3 1985. 
Descriptors: *Public administration--Comparative studies / *Bureaucracy-- 
Comparative studies. 





3-135 
Schaeffer, Wendell G. 
The formation of managers for developing countries: the need for a research 
— International review of administrative sciences, 51:239-247, no. 3 
1955. 


Descriptors: *Public administration--Study and teaching / "Management 
development / *Executives--Training. 





3-136 
Spiers, Ronald I. 


Managing the Department of State. Department of State bulletin, 85:40-l4, 
December 1985. 


Descriptors: *U.S. Department of State--Administration / *Diplomatic and 
Consular Service--Administration--Evaluation / Federal government. 





3-137 

U.S. General Accounting Office. 
Selected aspects of the Federal Advisory Committee Act: report to William V. 
Roth, Jr., chairman, Committee on Governmental Affairs, United States Senate 
ana John C. Danforth, chairman, Subcommittee on Information Management and Regu- 
latory Affairs, Committee on Governmental Affairs, United States Senate. 
Washington: U.S. General Accounting Office, 1985. 3p. (B-127685) 
(GAO/GGD-85-1) 


Descriptors: *Executive advisory bodies--Law and legislation / Federal 
government. 


Iall.1 .Un58s 





REDUCTION IN FORCE 


3-138 e658 .R29r 
Report on fiscal 1984 reduction-in-force activity and summary report for fiscal 
years 1952-1954. Washington: Federal Government Service Task Force, 1954. 
26 De 
Descriptors: *Reduction in force / *Federal employees / *Personnel 
administration / Federal government. 














REDUCTION IN FORCE (Cont'd) 
3-139 
Schachter, S. Arthur. 
Life after layoff. Journal of career planning & employment, 46:44-47, Winter 
1986. 
Descriptors: *Employee outplacement--Case studies. 








Lewis, Robert E. 
How to solve the problems encountered in group moves. Personnel journal, 
65:86+, January 1986. 
Descriptors: *Relocation / *Relocation--Administration. 





3-141 
Whinfield, Fairlee E. 
The changing face of corporate relocation. Personnel, 63:33-40, January 1986. 
Descriptors: *Relocation / *Family (Sociological unit). 


RETIREMENT 
3-142 Ie717 .An2c 
Andrews, Emily S. 
The changing profile of pensions in America. Washington: Employee Benefit 
Research Institute, 1985. 234 p. 


Descriptors: *Pensions / *Retirement income / *Pension financing / Federal 
government. 





3-143 
Clark, David. 
A retirement proposal. Classifiers column (Classification and Compensation 
Society), 16:11-12, November 1985. 
Descriptors: *Pension financing / *Civil service / Federal government. 





3-14h Ie708.3 .EmT7e 
Employer-paid retiree health insurance: history and prospects for growth. 
Washington: Employee Benefit Research Institute, 1985. 11 p. 
Descriptors: *Insurance, Health / *Health benefit programs / *Retirement 
benefits. 





3-145 Ie717 .K85p 
Krass, Stephen J. 
The pension answer book, by Stephen J. Krass and Richard L. Keschner. 3rd ed. 
Greenvale, N.Y.: Panel, 1984. 432 p. + supplement. 
Descriptors: *Pensions / *Pension--Law and legislation. 





3-146 
Lewin, Tamar. 
Force after-70 retirements. New York times, p. D2, January 18, 1986. 


Descriptors: *Retirement age--Law and legislation / *Retirement age-- 
Cases. 








RETIREMENT (Cont'd) 
3-147 HD7124 .M99s 
Myers, Robert J. 

Social security. 3rd ed. Homewood, Ill.: Irwin, 1985. 1076 p. 

Partial contents: Social security concepts; Workers’ compensation programs; 
Special programs for government employees and veterans; Foreign social security 
systems. 

Descriptors: "Social security / *Retirement benefits / Foreign countries / 

Federal government. 





3-148 Ie717 .P93p 
Private pension plans: which way are they headed? Prepared by the Congressional 
Research Service of the Library of Congress for the Chairman of the Select Com- 
mittee on Aging, House of Representatives. Washington: U.S. G.P.0., 1985. 32 p. 
(H. com print, 99th Congress) 
Descriptors: *Pension financing / *Pensions--Administration--Evaluation / 
*Retirement planning. 





3-149 
Schmitt, Donald G. 


Today's pension plans: how much do they pay? Monthly labor review, 108:19-25, 
December 1985. 


Descriptors: *Pensions--Statistics / *Retirement income--Statistics. 





3-150 Iall.9 .V26p No. P-1786 
Vance Bibliographies. 
The administration of the civil service pension system: a guide to investments, 
finance, laws, and regulations, prepared by Coppa and Avery Consultants. 
Monticello, Ill.: Vance, 1985. 11 p. (Public administration series no. 1786) 








Descriptors: *Pensions--Bibliography / *Pensions--Law and legislation / 
Federal government. 


RETIREMENT PLANNING 
3-151 
Odenwald, Sylvia. 
Pre-retirement planning gathers steam. Training & development journal, 40:62-63, 
February 1986. 
Descriptors: *Retirement planning. 








SAFETY 
3-152 
DeBobes, Leo. 
The psychological factors in accident prevention. Personnel journal, 65:34+, 
January 1986. 
Descriptors: *Accidents--Prevention / *Safety. 





SUPERVISION 
3-153 
Kerr, Steven, Kenneth D. Hill and Laurie Broedling. 
The first-line supervisor: phasing out or here to stay? Academy of Management 
review, 11:103-117, January 1986. 
Descriptors: *Supervision--Research / *Supervisors--Responsibilities-- 
Research / *Supervision--History. 








SUPERVISION (Cont'd) 
3-15 
Mazzetta, Joe. 
Supervisor-manager guide. Classifiers column (Classification and Compensation 
Society), 16:5-6, November 1985. 
Descriptors: *Supervisors--Responsibilities / "Middle managers-- 
Responsibilities / *Executives--Responsibilities. 





3-155 Id32 .P54i 
Phillips, Jack J. 
Improving supervisors' effectiveness. San Francisco: Jossey-Bass, 1985. 421 p. 
Descriptors: *Supervisors--Selection / *Supervisors--Training / 
*Supervision--Methods. 





TESTS 
3-156 1e236.9 .H91c 
Hunt, Earl. 
A comparison of alternative analytic models for event related potential records: 
final report, by Earl Hunt and Prapan Tianwattanatata. Washington: U.S. Air 
Force Office of Scientific Research; Distributed by NTIS, 1984. 23 p. 
(AD-A151 977) 
Descriptors: *Tests, Mental--Evaluation / *Factor analysis / U.S. Air Force. 








3-157 . 
Kovach, Jeffrey L. 


Psychological testing is fair...true or false? Industry week, 228:44-47, 
January 20, 1986. 


Descriptors: *Tests, Mental / “Tests, Personality / *Lie detectors and 
detection. 





3-158 
Laurent, Anne. 


Army to test 10,000-12,000 civilians for drug use. Federal times, 21:2, 
February 3, 1986. 


Descriptors: *Medical and physical examinations / *Drug abusers--Personnel 
policies. 





3-159 
Laurent, Anne. 


— seeks expansion of polygraph program. Federal times, 21:3+, January 20, 
1986. 





Descriptors: *Lie detectors and detection / *Security program / *Polygraphy / 
Federal government. 


3-160 
Press, Aric and Tessa Namuth. 


First the lie detector, then the chemicals. Newsweek, 107:56-57, January 27, 
. 1986. 


Descriptors: *Lie detectors and detection / *Polygraphy / *Drug abusers-- 
Personnel policies / *Medical and physical examinations. 





TESTS (Cont'd) 
3-161 Ie221 .Salc 
Saari, Lise M. 


Content validation applied to job simlation and written examinations, by L. M. 
Saari et al. Seattle, Wash.: Battelle Human Affairs Research Centers; For sale 
by NTIS, 1984. 9 p. 


Descriptors: *Content validity--Research / *Validity--Research / *Tests-- 
Research. 





3-162 
Sipps, Gary J., Ralph A. Alexander and Larry Friedt. 
Item analysis of the Myers-Briggs type indicator. Educational and psychological 
measurement, 45:789-796, Winter 1985. 
Descriptors: *Item analysis--Research / *Tests, Personality--Research / 
*Tests--Evaluation. 





3-163 


States act on AIDS. Agency issues (International Personnel Management Association), 
10:2, January 13, 1986. 


Descriptors: "Medical and physical examinations--Law and legislation / State 
law and legislation. 


3-164 Ref. BFL31 .T28t 
Test critiques, edited by Daniel J. Keyser and Richard C. Sweetland. Kansas City, 
Mo.: Test Corporation of America, 1984. 3 v. 
Descriptors: *Tests, Mental--Evaluation / *Education--Tests / *Business-- 
Tests. 





THOUGHT AND THINKING 
3-165 Iall .C86cr 
Creativity and innovation in bureaucracy symposium, compiled and edited by Val E. 
Hendrix, Daniel B. Chapla and William Mizzelle. Washington: National Defense 
University, 1985. 2h5 p. 
Descriptors: “Creativity--Conferences / *Innovation--Conferences / 
*Bureaucracy--Conferences / Local government / State government. 








3-166 
Goleman, Daniel. 


The psyche of the entrepreneur. New York times magazine, p. 30-32+, February 2, 
1986. 


Descriptors: *Thought and thinking / *Creative thinking / *Autonomy. 





TRAINING 
3-167 
Brinkerhoff, Robert O. 


Expanding needs analysis. Training & development journal, 40:64-65, February 
1986. 


Descriptors: *Training needs analysis. 








TRAINING (Cont'd) 

3-1 

Expert systems: artificial intelligence in action... more or less. Training, 
23:81-84, January 1986. 


Desc ‘iptors: *Artificial intelligence / *Training--Terminology / *Problem 
solving. 


3-169 
Feuer, Dale. 
Amax Magnesium: beyond management development. Training, 23:59-62, January 
1986. 
Descriptors: *Training administration--Case studies. 


3-170 Teh18.9 .HT8e 
Horowitz, Stanley A. 
Costs and benefits of training and experience, by Stanley A. Horowitz and Bruce 
N. Angier. Alexandria, Va.: Center for Naval Analyses; Distributed by NTIS, 
1985. 14 p. (AD-A153 170) 
Descriptors: *On-the-job training / "Military personnel--Training / 
U.S. Department of the Navy. 





3-171 
How's the business? Training & development journal, 40:68-71, February 1986. 
Descriptors: *Training administration--Case studies. 





3-172 
Johnson, Cynthia Reedy. 
An outline for team building. Training, 23:48+, January 1986. 
Descriptors: *Team development. 


3-173 
Johnson, Susan. 


Staff development: a low-cost shared approach. Personnel, 63:57-59, January 
1986. 


Descriptors: *Employee development--Methods / *Training methods. 


3-174 
Phillips, Jack J. 


Corporate boot camp for newly appointed supervisors. Personnel journal, 
65:70+, January 1986. 


Descriptors: *Supervisors--Training. 





3-175 
Phillips, Jack J. 


Training supervisors outside the classroom. Training & development journal, 
40:46-49, February 1986. 





Descriptors: *Supervisors--Training / *Training methods. 
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